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What is Remote Alert Notification?

Definition: The ability for any user with a log-in and
password to receive any one of fourteen different alerts

via email, text message or both.

This feature also allows the user to:
- Select where to send text or email messages
- Select the time of day to receive messages,
- Select the days of week to receive messages.
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Customer Benefits

Manage your business in real-time remotely
Prioritize which messages are to be received remotely

Determine severity of issue before marshalling
personnel and equipment

Receive confirmation of “cleared” alerts or resolution
once repairs are made

Suspend receiving alert messages by simply logging
on

View specific station level alerts not previously
displayed
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Login-Part1l

Type into browser

WWW 'Weat h ert rak - C O m e -rigation Systems and Smart ET Controllers from HydroPoint - Road Runner High Speed Online
|@_ + | @] http:ffwww.weathertrak, com/ S S P
Edit View Favorites Tools Help
Support tab grants you Yo —
access to any and a” gle v 2 search - gD - G g & | B - ¢ Bookmarks ~ | GP Check - (34 Translate 5] AutoRl - 4 €+ (JsignIn~
product documents e |5 |+ | @& mMicrosoft Outlook Web Access | @ WeatherTRAK Irrigation ... | | - Rl oy ~ |:op Page - iCf Tools ~
o o o art Water Management | Drought Management Informacidn en espafiol LOGIN: Customer Login®  Pariner Resources & s
Including but not limited to
‘AN .
owners manuals, HydroPoint /
installation guides, .
program worksheets and —
information in Spanlsh. : "“WeatherTRAK Smag®Pwater Management.
o . - Reduce your water footprint in 21 days
Note: with the Train Now | T > A ¢ . e
tab you can train at will!
“Everything IS easy once — ~ONTACTIIS NOW RENEW SERVIGE SEE YOUR SAVINGS
you know how to do it.”
[_HydroPoint in the News Calculate your savings with
. Smart Water Management EDUCATIONAL SERIES
CIle September ydroPoint Discusses
[altLTJI:JIE?_l"Sa cjlifﬂnia e "S”:t %t:?jre:ff Landscapes consume 53% of urban water, and are ~
Customer e Coma GGt o 003l ol o smie
Log In 9: HydroPoint Subscribers Reduce tl\?;!tgic:llﬁj:n?fta:::; ;izl;;\;l?ttieeglgg l_;rtj:!J?gtﬂ?esgggllingh as i -
And Energy Demand water bills.
. The '."':'eatherTRin s-:_nluti-:nn fr-:nm_ HydroPoint eliminates . &
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Log in - Part 2

/= WeatherTRAK Central Control Products - Road Runner High Speed Online

@;;r - |g, http: ffwww. weathertrak. netjcontrolproducts. aspx w | | > | Google

File Edit View Fawvorites Tools Help

MI B | (Zimenseesnenavicor]|

Gok-gle - 'g.' Search ~ 4 52 - G E?' @ EJ - 5% Bookmarks ~ ".? Check = 43| Translate - E AutoFill ~ 44 % = II_:_ZI SignIn -
wr 4 I% ?[ & Microsoft Outlook Web Access l & WeatherTRAK Central Co... X [ l - B gy - |;2k Page - L Tools ~ bl
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Welcome to WeatherTRAK® Central Control Products
Current subscribers, click your controller series to log in.

ﬂ' WeatherTRAK ET Pro Central J] ﬂ WeatherTRAK ET Pro” Central j]

The web pages for the WeatherTRAK ET Fro Central vs. the WeatherTRAK ET Fro® Central repres two different generations
of product development. If you have both products you may select either one from the choices above quirements for
WeatherTRAK.net Service:

1. WeatherTRAK ET Pro Central Series Controller

2. WeatherTRAK ET Pro® Central Series Controller
3. Internet Explorer 5.0 or greater

WeatherTRAK Customer Service | 200.362.8774

{L; HydroPaoint

OBLS SyStems, inc Help - Customer Sup

Click on blue bar to the
right. WeatherTRAK
ET Pro2 Central
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Log in - Part 3
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User Name: |experhnratermanager@savings.com

Password: |.-II..-IIl.|

WeatherTRAK Customer Service | 300.2362.8774 | supporti@hydropoint. com

A
HydraoPoint
AP s EYELATNS, ING. Help - Customer Support - westhertrsk com

<
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(= http://beta.weathertrak.net/WebSetup/images/Weather TRAKETPro2Central Web_User_Manual.pdf - Road Runner High Spee

E Save a Copy R EI ﬁ Search

[t Pages & signatures "~ Bookmarks

if| €] http:/fbeta.weathertrak net iehSetup/mages Weather TRAKETPro2Central_Web_User Manual.pdf A4
O] s @[ &1 5 @[ | 0B 5 e v

14

|
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Click on Help to read
the Web User Manual

091152009 Welcome, Chris Shreenan
7 A 8 Alerts
g d
5
£ 58 _NERIEEERIE a
E BER UR R ®
a4
7/ Central
WEB USER MANUAL
:
8
| A
= i [ s |pb bl | © © O[] H o
Done Unknown Zone I
14 start € w7 [ WeatherTrak: Th... | [iF MirosoftPowerP... | /° WeatherTrak: Th... | D) Doaument-Mir.. /7 htp:/beta.neat...
Rain Pauze
What's New

®  Managing Water Day Restrictions

Several water agencies have impozed water day restrictionz in an effort to cope with drought. The WeatherTRAK

zolution makes it easy to modify irrigation 2chedules to accommodate water day restrictions. Learn how by selecting thiz

link: http:dfw ww . weathertrak. comismart-irrigation/fag. php#orogrammin g5 M)

| & b ttme finenInallmnadtiahcan 5 — S oroineranar
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Home Page

Click on Preferences
Tab

Home Controller List ~ Manage  Program  Manual  Reports  \Water Budgeting  Alets  Preferences

Valve No Connect, On Chris's House (00040404

Rain Pausze

5} WeatherTRAK /
The proven leadler in smart water management,

(18 Helb] [Logout]

09/15/2009 Welcome, Chris Shreenan
Home & 8] Alerts
CrovsConaler
Active Controllers ET
Go To Controller v
Active Alerts
Communication :8
Controlier List Program 1
i e
——— Controllers in Pause 0
Program
Manual
Reports Major Issue
Water Budgeting
Alerts e No Connect, Chris's Desk (07001300

Note: Preferences can
also be accessed via

ick Link
— Quick Links

J What's New is a great
resource for
programming tips to

What's New

®  Managing Water Day Restrictions
Several water agencies have impozed water day restrictionz in an effort to cope with drought. The WeatherTRAK
zolution makes it easy to modify irrigation 2chedules to accommodate water day resfrictions. Learn how by selecting this

link: http:/fwww . weathertrak. com/smart-irrigation/fag. php#programmings

L) b finrn oz allvmna Anigh G in fonpbant iDra =

L TIPS

comply with water
restrictions. Customer
Service hours are also

posted here.
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Preferences Page Navigation

The Preferences page uses the same
navigation as the programming page.

The page is divided into sections
separated by dark green bars.
Clicking the “+” or “-” button expands
or collapses a section.

This architecture give us the ability to

%WeatherTRAK

The proven leader in smart water management

Home  Controller List  Manage  Program  Manual  Reports  Water Budgeting  Alerts  Preferences

~—Preferences

My Profile | Alert Notification Preferences

add more data in the future, but also
gives you the ability to see specific
data all on a single page

09115/2009

I1H Heio] [Logout]

Welcome, Chris Shreenan

A 8 Alerts

drExsnd Al | = Colagse Al
* indicates required field
Login QA_Shreenan 1
First Hami [crris |
Last llam [shr=znan |
Mobile Phone ([ro7
Last Updated 8i31/2009 2:24:45 P
o

Once you have filled in your information in each section click the save button.
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Preference Page - My Profile

The proven leader in smart water management,

Home  Controller List

I~
" :
2 \WeatherTRAK : o
n m m n | | | | | | | |
Manage  Program  Manual Reports  VWater Budgeting  Alets  Preferences [m Help] [Logout]
091462008 Welcome, Chris Shreenan
AN 81 Alerts

Preferences

Wy Profile | Alert Notification Preferences

Lagin

First Name *
Last Name *
Primary Phone *
Maobile Phone

Last Updated

*indicates required fisid

QA_Shreenant

|chiis

| Shreenan

SENECREEE

([707 |y[228 |-[oz03 |

8/31/2008 2:24:46 PM
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Preferences Page - Alert Notification Preferences -
Contact Information

Preferences

Wy Profile | Alert Motification Preferences

ofF Expand Al | = Collapse Al

* indicates required field

Suspend Alert Notification F

Notification Email Address * ||:jshreena n@msn.com | :l_

Notification Text Message Address |Tﬂ?33-89303@v'be=d.mm

|Getting Your Text Messaqging Address, |

Hotificaton Sending Window
Alert type 6 Email Text User Time Zone

Use Daylight Savings & ves O Ne
System Start Time End Time Duration Day of Week
High Flow F F |ﬂ ,v||AM |v| to |ﬂ |v|| PM |v| [12 hre] Everyday k%
Mo Flow F F |ﬂ ,v||AM |v| to |ﬂ |v|| PM |v| [12 hre] Everyday k%
Leak Detect F F |ﬂ ,v||AM |v| to |ﬂ |v|| PM |v| [12 hre] Everyday k% a3
®
5} WeatherTRAK
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Preferences Page - Alert Notification Preferences -
Contact Information

ATET Wireles 707338830 @it att. net

Sprint NHextel 7073389303 @ messaging.eprintpcs.com

T_Mobile 7073389303 @mtmomail. net

Verizon Wir FO7 3389303 @vtext.com

Alltel FO7 3389303 @ me=sage.alitel.com
Boost Molil FO73339303 boostmobile. com
Helio

7073385303 @ myhlic. com

FO73389303@email.usce.net

Virgin Mok FO73389303@vmobl.com

Click here to find more

ification Email Address *

| cishresnan@msn.com

ification Text Message Address |TD?3389303@wbmd.mm

|Getting Your Text Messaqging Address, |

Hotificaton Sending Window

User Tine Zone  Pecitc ]

Use Daylight Savings & ves O Ne

Start Time End Time Duration Day of Week
| 2 (s [am s to |& |[w||PM (8| [12hre] | Everyday
O e % am % 1o |8 |¥|[PM (¥ [12hrs] | Everygsy

0 le w|am w0 |e [w|[PM @] [12hrs] [Everyday

Leak Detect

| =)=

el
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Preferences Page - Alert Notification Preferences -

Test Notification Click Send a Test

Notification. You should
receive a text and an email

Suspend Alert Notification

from WeatherTRAK within
G } ﬁSend a Test Notification a feW m|nutes

Notification Email Address *

Notification Text Message Address | 707228520 2@viexD

Help on Getting Your Text Messagd

“fou may not know it, but text mez=zages can be 2ent to a cell phone or PDA by e-mail.
email address for the phone or PDA to which meszages will be 2ent. Thiz iz a necessary sted tto receive Alerts by
text meszages.

The firet part of the text messaging address is the phone number with arsa cods (without spaces or dashed
bazed on the company providing the cell phone service:

Maobile Phone Provider SMS Address to Use
ATET Wireless 7073389303 (@b att nat

Sprint Hextel

T_Mobile

Suspend Alert
Notification should be
Boost Mobile 7073385303@r mob checked when you go on
Helio 7073389303 @ myhiio.com vacation. Remember to
1. Cellular LT S 7T uncheck it when you come
Virgin Mobile USA 7073389303 @ vmobl.com

back to work.

Verizon Wireless

Alltel

Other Click here te find more

el
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Before You Call Customer Service-

If you do not receive alert emails:

Make sure the “Suspend Alert Notification” box is NOT checked.

Verify your email address is correctly spelled and formatted on
the preference page.

Check your email Junk or Spam folder to see if they were sent
there. Change your email settings to “safe” if applicable.

Check with your internet service provider to ensure there are no
iIssues with the email system.

Verify your time zone and time of day messaging sending to
confirm these have been setup properly.

Tip: Manage your email alerts by creating an Outlook rule.
Your alert emails can then go directly into your specified
“WeatherTRAK Alerts” folder.

£} WeatherTRAK
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Before You Call Customer Service-

If you do not receive alert text message:

Make sure the “Suspend Alert Notification” box is NOT checked.

Check the accuracy of your text address and format on the
Preferences Page.

Check your time zone box.
Check your message start sending time box.

Tip: Use the Help ? Icon to see examples of
your carrier’'s text address.

- — This box lists the phone
indicatez required fisid provider O

Suspend Alert Notification [ information

Hotification Email Addresz * cishreenan@msn.com _/

[Eend 3 Test Nutiﬂcatiunl

Notification Text Message Address |TO7T2285202@viext com

| Getting Your Text Messaaina Address. |

%WeatherTRAK‘“

The proven leader in smart water management.
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Customer Service Information

1-800-362-8774

Mon —Fri 7amto5pm PT (6 pm PDT)
Sat 9amto2pmPT

Live Help - English and Spanish

Please have Serial # of controller ready

F7}WeatherTRAK
The proven leader in smart water management.



Email Alert - Sample

From: support@hydropoint.com [mailto:support@¥

Controller name and Serial #
It is likely you will be monitoring multiple

controllers.
|

Sent: Thursday, September 24, 2009 4:11 PM
To: Joe Smith

Subject: WeatherTRAK Alert! X1-18:
An alert has been trigger
Controller:West Bldg = Front Entry
Serial #:07006362

Account: HydroPoint Data Syst
Site: Default

Alert: Hardware Alert
Alert Category: System

Alert Type will allow you to plan how to
resolve the issue.

Alert Category will give you an indication

about the problem. Remember you have
control as to which Alert Category
notifications you receive. Notification
preferences can be changed at any time.

Created on: 9/24/2009 4:09:57 PM (PST)
Please review your alerts online at

suggested troubleshooting and resolution
Online training is also available at

If you still need help, please call WeatherTRAK C
800-362-8774.

Note: You are receiving this email because you have
preferences at
status below. To modify your preferences, click
The WeatherTRAK Customer Service Team

pS.

to be notified for th

for

er Service at

Review your specific alerts online

TOOCT T ITTTOT T v

TTTC PTOverTT T TTTOT IO T T T e
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https://corpemail.hydropoint.com/exchweb/bin/redir.asp?URL=http://www.weathertrak.net/
https://corpemail.hydropoint.com/exchweb/bin/redir.asp?URL=http://www.weathertrak.net/
https://corpemail.hydropoint.com/exchweb/bin/redir.asp?URL=http://www.weathertrak.net/content/Preferences.aspx

Preferences Page — Alert Notification Preferences —
Alert Features

Hotificaton Sending Windows
Email ext Uzer Time Zunem
Use Daylight Savings @ ves () Ne
/Start Time /End Time Duration Day of Week
7 e v R0 (e w|[FMv] 12hrs] [Evenssy @
O =l [ A v to [2_w][PM ] 1121
Valve Mo Conne |E Ll’:”’“""‘" ll’:| o |13 D’:” FM llf:| [12 hrs]
Hargy O [o ][ am ] to [0 (8f[Pra (] (12rs) [ weskoys oniy ]
ation
Controller Offline = F |B Ll’:” AN ll’:| o |B ll’:” FM l.l’:| [12 hrs]
Me ET Communicaticn F |B Ll’:”’”"" ll’:| ko |5 D’:” FId l.l":| [12 hrs]
Account
Subscription Alert | 12 Ll’:” P ll’:| to | 12 ll’:” PM l.l’:| [24 hrs] |Everyday %
Program
Veater Day Alert O O MM' fo MM [10hrs] | Everydsy |
Water Window Alert O E |8_@|Ml to MM [10 hrs] | Everyday %
** Controller Offline alertz delay by 12 hours.

- #WeatherTRAK'
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Alert Features

Preferences Page — Alert Notification Preferences —

Email Text

Alert type ﬁ

Hotificaton Sending Windows

User Time Zone | Pecitc v

Use Daylight Savings ® Yez O No

System Start Time End Time Dura‘tion}ay of Week
High Flow (& slllam w15 |8 s/ PM & Euaryasy v
No Flow O g |w|lam s 1o |8 M2 hrs] | Weskdays Only 3]
Leak Detect t [12 hrs]
Valve Short F 8 |w[a T Tto |8 [s]||FM 88| [12hrs] | weskdays Cnly [
Valve Mo Connect A l\g| to |13 l\g” PM l\g| [12 hrs] | Weskdays Cnly [s)
Hardware Alert [#] > e wllamwlip e welllrm vl (1o hrsl | Weekdays Only (v
Communication
Notificaton Sending Window
L -
Controlier Offling Alert type 6 e — anmzﬂm_m
Use Daylight Savings ® ves O o
System Start Time End Time Duration Day of Week
High Flow O O [6 w|[am | to[6 ]|[Pu ] (12nrs] [Eveyosy v
Ho Flow O O [e bel[am ] 1o [e [w][Pm 3] (12vs] | westays orly
Leak Detect O O |B leH AM LVJ| to |‘3 lVJ“ P le| [12 bo#" [Mon - Sat
Vater Day Alert Valve Short O O e w|lam v Vel [weskosys only (v
Water Window Alert Valve No Connect O O | | Apa |PM le| [12 hrs] |Weelnday50nly le|
Hardware Alert F F lv;” Pl le-| [12 hrs] | Man - Sat lvj|
** Controller Offling alerts delay by 12 Communication
Controller Offine ** [6 w][am | to [6 [w|[PM %] pzhrs]  [Weskdays only [¥]

O [e le][am w10 [o (w][Fm 3] [1zhrs] [weskasys only ]

O |B le-H AM LvJ-| to |B le-H Ful le-| [12 hre] |"""3‘a'°‘1*’3"s Cnly le-|

O |B le-H Al LVJ-| to |‘3 le-H al le-| 12 hrs] |Wealndays Only le-|

Tvater Window Alert O

O [e le][am w10 [o (w|[Fm 3] [1zhrs] [weskasys only ]

* Controller Offline alertz delay by 12 hours.



Preferences Page — Alert Notification Preferences —
Do not forget to save!
This list of controllers represents those within your account that you have access to

via your email and password. You may de-select a single or multiple controller from
remote messages as needed.

Select controllers

Water Window Alert D B [M|||AM [ to | ||| AN [¥) [27 hrs Weskdays Snly | W you WISh to be
** Controller Offine alerts delay by 12 hours. nOtIerd Of alertS.
Controller Selection |
_ Click Save to save
Al I:l Controller Serial Humber
- your work.

h Dem 07001372

. Chrig ¥W's Home 07001722

[ Chrig's Desk 07001200

. John's Dem

[ 00010401

. 07002180

dExpand Al | = Collapse &

ApHvdraRelne e O
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Preferences Page — Alert Notification Preferences —

Alert Type “I” lcon

| Click on the “i” icon to view Alert Type.

Notificaton Sending VWindows

Text User Time Zons

Alert type Email

System

High Flow [+

Mo Flow ]

Leak Detect [+

“Wahve Shert =

“Wahlre Mo Connect [+

Hardweare Alert [+
Communication

Controller Offline ** [+

Mo ET Communication [+
Account

Subscription Alert [+
Program

Water Day Alert O

Water Window Alert O

== Controller Offline alertz delay by 12 hoy

Alert Types

System Alerts

Alerts impact the scheduled irrigation and should be addressed immediately.

HighFlow High Flow Possible Mainline Break

NoFlow N Flow Flow CEI‘H:IDt be meazured during =cheduled irrigation. A gate valve is closed, or a pump iz operating or
flows rate i= too low for No-Flows threshold =etting.

LeakDetect Leak Detect A valve has stuck open or a cracked fitting or pipe is leaking. A quick coupler or hose bib is being used.

ValveShort Valve Short Walve short for station(z) &

ValveNoConnect Valve No Connect “alve No Connect for station(=) 3.

HardwareAlert Hardware Alert Some stations are not irrigating due a controlier PCB fault.

Communication Alerts

Communication loss for receving ET values and exchanging info between the controller and web site.

ControllerOffline Controller Offling Contreller Offling

NoCommunication Ne ET Communication ## day(2) =ince daily ET Mez=zages received

Account Alerts

ET Everywhere subscription has expired and daily weather updates will no longer be received.

SubscriptionAlert Subscription Alert ET Everywhere Subscription hag expired

>

%

& Internet & 100%

This separate page provides definitions of alerts and possible remedies
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Preferences Page — Alerts Described

Now that you have been sent an alert, what do you do with it?

22

~
g 5.
) WeatherTRAK ; . x o |
B T e e ——— ] m = ! [ ] | TR | n 4
Home Controller List Manage Program Manual Repots Water Budgeting Alets Preferences (70 Hei] [Logout]
09/24/2009 Welcome, Chris Shreenan
L]
A 10 aens 1
Alert Category Information ‘
Resolve the field issue to prevent possible loss of iandscape; clear the b |
alert to resume irrigation.
Call WeatherTRAK Customer Service for assistance to resolve and
clear the alert. 800.362.8774.
Call WeatherTRAK Customer Service for assistance fo resolve and
ived, clear the alart, 800.352.8774.
D t prog ing that impact Change appropriate program information and the alert will clear
individual stations, automatically.
Alert Types
System Alerts
Alerts impact the scheduled imgation and should be addressed immediately.
& internet | W00% v .
— |
: %We atherTRAK"
The proven leader in smart water management. {‘.’



Things to Remember

You must “Clear” Flow and Valve Alerts in the field

A remote Communication alert is not sent unless communication has been
lost for more than 12 consecutive hours.

Two types of Water Window Alerts

— One occurs during actual irrigation and alerts the user that calculated run
times exceed the user defined water window. This alert will be sent at the
start of the water window and will “Clear” automatically at the end of the water
window.

— The second occurs when the water window is insufficient for the water
window duration selected. The remote alert notification is sent when the
controller receives updated ET, or changes to a new month. The alert will not
clear until the issue is resolved.

F7}WeatherTRAK

The proven leader in smart water management.
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Preferences Page — Alert Notification — Preferences —
Alert Priorities

Alert Types have levels of severity. Some are emergencies, others are not
that urgent. WeatherTRAK Alerts are like your car dashboard lights.
Oil Pressure Light - High priority - Add oil now!
Tire Pressure Light - Low Priority - Add air to your tires at next fill up.

High Flow Alert - Very high priority - This could result in property damage.

Valve Short Alert - Medium priority - Issue can be resolved at next site visit.

Water Day Alert - Low priority — These can be quite common even with one non water
day set during the summer months. You may elect to not be notified of this alert.

%WeatherTRAK

The proven leader in smart water management.
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Conclusion

We are delivering a solution that YOU, our valued customer asked for:

Another addition to our Smart Water Management Solution

WeatherTRAK Pro2 Central Alert Notification

Email or Text or Both

Only on the Alerts you choose

The End

%WeatherTRAK

n leader in smart water management.
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