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What is Remote Alert Notification?

Definition:  The ability for any user with a log-in and 
password to receive any one of fourteen different alerts 
via email, text message or both.  

This feature also allows the user to:
- Select where to send text or email messages
- Select the time of day to receive messages, 
- Select the days of week to receive messages.
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Customer Benefits

• Manage your business in real-time remotely
• Prioritize which messages are to be received remotely
• Determine severity of issue before marshalling 

personnel and equipment
• Receive confirmation of “cleared” alerts or resolution 

once repairs are made
• Suspend receiving alert messages by simply logging 

on
• View specific station level alerts not previously 

displayed



Click
Customer 

Log In

Type into browser
www.weathertrak.com

Note: with the Train Now 
tab you can train at will!  
“Everything is easy once 
you know how to do it.”

Support tab grants you 
access to any and all 
product documents. 

Including but not limited to 
owners manuals, 

installation guides, 
program worksheets and 
information in Spanish.

Log in - Part 1



Click on blue bar to the 
right. WeatherTRAK 

ET Pro2 Central

Log in - Part 2



Enter your User Name – 
This will be an email 

address.

Enter your Password -
Can be phone # if you 

desire.

Click Log In

Log in - Part 3



Click on Help to read 
the Web User Manual

Home Page



Note: Preferences can 
also be accessed via 

Quick Links

Click on Preferences 
Tab

What’s New is a great 
resource for 

programming tips to 
comply with water 

restrictions.  Customer 
Service hours are also 

posted here.

Home Page
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Preferences Page Navigation 

Once you have filled in your information in each section click the save button.

The Preferences page uses the same 
navigation as the programming page.

The page is divided into sections 
separated by dark green bars. 

Clicking the  “+” or “-” button expands 
or collapses a section.

This architecture give us the ability to 
add more data in the future, but also 
gives you the ability to see specific 

data all on a single page 



Enter your Profile 
Information. Primary Phone 
is for our Customer Service 

dept. to contact you. 

Mobile Phone is for 
Customer Service also.

Preference Page - My Profile



Fill in your Notification 
Email Address for alert 

notification via email.

Preferences Page - Alert Notification Preferences -
Contact Information

Select User Time Zone



Fill in your Notification 
Text Message Address.

The area code - then 
phone # - then email 

address style formatting.

Click on the blue box ? to 
locate you cell phone 

provider’s text address 
format.

Preferences Page - Alert Notification Preferences -
Contact Information

Standard Text 
Message Rates apply. 
Consult your provider 

for fees.



Click Send a Test 
Notification. You should 

receive a text and an email 
from WeatherTRAK within  

a few minutes.

Suspend Alert 
Notification should be 

checked when you go on 
vacation.  Remember to 

uncheck it when you come 
back to work.

Preferences Page - Alert Notification Preferences -
Test Notification
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Before You Call Customer Service-

1. Make sure the “Suspend Alert Notification” box is NOT checked.
2. Verify your email address is correctly spelled and formatted on 

the preference page.
3. Check your email Junk or Spam folder to see if they were sent 

there.  Change your email settings to “safe” if applicable.
4. Check with your internet service provider to ensure there are no 

issues with the email system. 
5. Verify your time zone and time of day messaging sending to 

confirm these have been setup properly.

If you do not receive alert emails:

Tip:  Manage your email alerts by creating an Outlook rule.
Your alert emails can then go directly into your specified 

“WeatherTRAK Alerts” folder.
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Before You Call Customer Service-

1. Make sure the “Suspend Alert Notification” box is NOT checked.
2. Check the accuracy of your text address and format on the 

Preferences Page.
3. Check your time zone box.
4. Check your message start sending time box.

If you do not receive alert text message:

Tip:  Use the Help ? Icon to see examples of
your carrier’s text address.

This box lists the phone 
provider text address 

information
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Customer Service Information

1-800-362-8774
Mon – Fri 7 am to 5 pm PT (6 pm PDT)
Sat 9 am to 2 pm PT 

Live Help - English and Spanish

Please have Serial # of controller ready 
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From: support@hydropoint.com [mailto:support@hydropoint.com] 
Sent: Thursday, September 24, 2009 4:11 PM 
To: Joe Smith 
Subject: WeatherTRAK Alert! X1-18: 07006362-HardwareAlert
An alert has been triggered for:
Controller:West Bldg - Front Entry
Serial #:07006362
Account: HydroPoint Data Systems - QA 
Site: Default 
Alert: Hardware Alert
Alert Category: System 
Created on: 9/24/2009 4:09:57 PM (PST) 
Please review your alerts online at www.weathertrak.net for 
suggested troubleshooting and resolution steps.
Online training is also available at www.weathertrak.com/training. 
If you still need help, please call WeatherTRAK Customer Service at 
800-362-8774.
Note: You are receiving this email because you have set your 
preferences at www.weathertrak.net to be notified for the alert and 
status below. To modify your preferences, click here.
The WeatherTRAK Customer Service Team

Alert Category will give you an indication 
about the problem. Remember you have 

control as to which Alert Category 
notifications you receive.  Notification 

preferences can be changed at any time.

Email Alert - Sample
Controller name and Serial #

It is likely you will be monitoring multiple 
controllers.

Alert Type will allow you to plan how to 
resolve the issue.

Review your specific alerts online

https://corpemail.hydropoint.com/exchweb/bin/redir.asp?URL=http://www.weathertrak.net/
https://corpemail.hydropoint.com/exchweb/bin/redir.asp?URL=http://www.weathertrak.net/
https://corpemail.hydropoint.com/exchweb/bin/redir.asp?URL=http://www.weathertrak.net/content/Preferences.aspx


Preferences Page – Alert Notification Preferences –
Alert Features

Select the End Time you 
would want to be notified of 

this alert.

Select the Start Time you 
would want to be notified of 

this alert.

Select which alerts you 
choose to be sent to you via 

Text.

Select which alerts you 
choose to be sent via Email.

Your User Time Zone in 
which you want to receive 

messages



Preferences Page – Alert Notification Preferences –
Alert Features

Select the Day of Week you 
want to be notified of this 

alert.
Notice Day of Week 
selections from drop 

down menu. 



This list of controllers represents those within your account that you have access to 
via your email and password. You may de-select a single or multiple controller from 
remote messages as needed. 

Click Save to save 
your work.

Preferences Page – Alert Notification Preferences –
Do not forget to save!

Select controllers 
you wish to be 

notified of alerts.



Preferences Page – Alert Notification Preferences –
Alert Type “i” Icon

Click on the “i” icon to view Alert Type.

This separate page provides definitions of alerts and possible remedies
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Now that you have been sent an alert, what do you do with it?

The Action section gives you a 
possible remedy to resolve the 

alert

The Description information 
helps you understand priority 

for Alert Category.

The 4 Alert Categories based 
on severity:

System- Flow/Valve Wire   
Communication-Off Line

Account- Subscription Alert
Program- Water Window or 

Water Day Alerts

Preferences Page – Alerts Described
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Things to Remember

• You must “Clear” Flow and Valve Alerts in the field

• A remote Communication alert is not sent unless communication has been 
lost for more than 12 consecutive hours.

• Two types of Water Window Alerts
– One occurs during actual irrigation and alerts the user that calculated run 

times exceed the user defined water window. This alert will be sent at the 
start of the water window and will “Clear” automatically at the end of the water 
window.

– The second occurs when the water window is insufficient for the water 
window duration selected.  The remote alert notification is sent when the 
controller receives updated ET, or changes to a new month.  The alert will not 
clear until the issue is resolved. 
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Alert Types have levels of severity. Some are emergencies, others are not 
that urgent.  WeatherTRAK Alerts are like your car dashboard lights.  

Oil Pressure Light - High priority - Add oil now!  
Tire Pressure Light - Low Priority - Add air to your tires at next fill up.

Preferences Page – Alert Notification – Preferences –
Alert Priorities

High Flow Alert - Very high priority - This could result in property damage.

Valve Short Alert - Medium priority - Issue can be resolved at next site visit.

Water Day Alert - Low priority – These can be quite common even with one non water    
day set during the summer months.  You may elect to not be notified of this alert.



WeatherTRAK Pro2 Central Alert Notification

The End

Conclusion

We are delivering a solution that YOU, our valued customer asked for:

Email or Text or Both

Only on the Alerts you choose

Another addition to our Smart Water Management Solution


	Slide Number 1
	What is Remote Alert Notification?
	Customer Benefits
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Preferences Page Navigation 
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Before You Call Customer Service-
	Before You Call Customer Service-
	Customer Service Information
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Things to Remember
	Slide Number 24
	Slide Number 25

